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If you need help finding a shopping report, you can either use the  Search bar at the 

top or access the Filters by clicking the  filter icon. The Search feature returns data for 
the Shop ID, Location of associated shop, and shopped employee (first and last name). 
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Selecting an employee is not required unless you want to target a specific employee, 

otherwise leave Select Employee blank. 
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Shop Reports are not 
available until the shop order 
reaches the Status Ready For 
Review. 
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The shop score can be 
changed at any time. The 
adjusted score will appear on 
the employee’s transcript; 
however, will not be reflected 
on the actual Shop Report at 
this time. 

 

 

 

If your company has a secondary approval process, please provide your managers/regionals 

with the Administer Validate – Manager/Regional Guide located in the Resource Center. 

https://newcrc.gracehillvision.com/help-guides/validate-2-0-manager-user-guide/
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https://newcrc.gracehillvision.com/wp-content/uploads/2021/01/Validate-Boosters-Learners-Guide-1.6.21.pdf
https://newcrc.gracehillvision.com/wp-content/uploads/2021/01/Validate-Boosters-Learners-Guide-1.6.21.pdf
https://newcrc.gracehillvision.com/wp-content/uploads/2021/01/Validate-Boosters-Learners-Guide-1.6.21.pdf
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https://www.gracehillvision.com/support
https://www.gracehillvision.com/support
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https://newcrc.gracehillvision.com/help-guides/validate-2-0-manager-user-guide/
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https://newcrc.gracehillvision.com/help-guides/validate-2-0-manager-user-guide/
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Group Leaders are individuals who oversee multiple Locations or Positions and can assist 
with monitoring the mystery shops and remediation training for the Locations and/or 
Positions that make up the Group from their Validate Dashboard. 

o  
 

 
 

Group Leaders with Locations and Positions will not see their mystery shops until an 
employee is specified as being shopped or an admin/manager has selected an Adjusted 
Employee. However, if the Group Leader only oversees a list of Locations, they will see all 
shops for the location, no matter if an employee is specified for the shop. 

https://newcrc.gracehillvision.com/help-guides/groups-creating-managing-2/
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The location would also need to be set to Inactive in the Data Manager.  
Any shops with locations that remain in your portfolio cannot be canceled. 
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https://newcrc.gracehillvision.com/wp-content/uploads/2020/12/Validate-Reporting-Guide-5.pdf
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