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HD Supply Courses Available in Vision
+

Streamlined Access to the Leading Multifamily Learning & Management Tools

HD Supply: A.O. Smith - Water Heaters
This course covers how to conduct electrical measurements on both electrical and gas 
water heaters, and provides a review of the residential gas and electric water heater, plus 
troubleshooting, and electronic/mechanical control.

HD Supply: Conservation
Helpful general maintenance techniques to help conserve power and water consumption 
in your community.

2 hours

1 hour

ENG

ENG, ESP

HD Supply: EPA Section 608
Just in time for summer, this course on EPA certification is designed for air conditioning 
and refrigerant technicians who must be certified in order to comply with Section 608 of 
the Federal Clean Air Act. Please note that this is NOT a certification. 

2 hours ENG

HD Supply: Eyes and Hands Safety
Are you ever unsure of what type of eye or hand PPE you should be wearing? This 
course will help you with those questions. You will learn about the different types of eye 
protection to choose from, eye injury hazards and which types of eye protection to use, 
safety tips for using proper eye PPE, different types of gloves to choose from for hand 
protection, how gloves are tested and rated, and safety tips for using the right type of 
gloves.

30 minutes ENG, ESP

HD Supply: Fire Extinguisher Safety
Fire is one of the top causes of injuries and losses in residential buildings. Having 
knowledge of the different types of fires and fire extinguishers can be the difference 
between not only losing or saving property, but sometimes, saving lives. In this course 
you will learn about fuel classifications and the types of fire they cause, the different 
types of fire extinguishers and when to use each one, how to properly use a fire 
extinguisher, guidelines for fighting fires, and safety tips when working with fire.

30 minutes ENG, ESP
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HD Supply: Kitchen Appliance Repair Modern
An overview of how refrigerators, dishwashers, and gas and electric ranges work. This 
course also teaches how to diagnose and fix problems associated with common service 
requests.

HD Supply: Ladder Safety
Basic ladder safety is covered in this course, including how to choose a ladder, set up 
a ladder, and safely climb a ladder. This course is a good refresher after taking Ladder 
Safety 1: Best Practices and Ladder Safety 2: Choosing a Ladder.

HD Supply: Lifting Safety
This quick, basic course reviews common injuries associated with lifting, and strategies 
to help you lift more easily and safely. For those who have purchased the Vision 2020 
Safety Series, this course is a good refresher after taking Safety Series: Proper Lifting 
and Moving. 

If you have not already purchased our Safety Series and would like to do so, please let 
your account manager know! 

HD Supply: Make Ready Maintenance
Most appropriate for maintenance staff, this procedure-focused course is designed 
specifically to provide an overview of the discrete steps necessary for the make ready 
process, the punch out process, common repairs to complete before a new resident 
moves in, and preventive maintenance and conservation strategies. 

Note: This course may also serve as a maintenance refresher for non-maintenance 
personnel who have taken one course in Essentials: Preparing a Perfect Market Ready 
Apartment.

1 hour

15 minutes

15 minutes

1 hour

ENG, ESP

ENG, ESP

ENG, ESP

ENG, ESP

HD Supply: Flooring Care
An introduction to flooring care, covering types of flooring, the four-step floor care 
system, equipment and tools needed for flooring care, and safety procedures.

1 hour ENG
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HD Supply: R-410A Introduction and Overview
Specific answers to questions about the change from R-22 to R-410A in all air 
conditioning systems that began January 1, 2010—including how the new refrigerant will 
be serviced and how to integrate these systems onto existing properties.

HD Supply: Swimming Pool Maintenance
This course provides an overview of basic pool maintenance, including mechanical and 
chemical aspects of keeping a pool safe and clean. While not a replacement for Certified 
Pool Operator training (nor carrying national recognition), this course may help you in 
preparing for the CPO test.

1 hour

1 hour

ENG, ESP

ENG, ESP


